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"BINA VE BINA DISI YAPILARIN(ULASIM iCIN AYDINLTM. VE SINYALZSYN SiS.
HARIC)ELKT.TESISATI, KABLOLU TV VE BLG.SAYAR AGI TESISATI iLE KONUT TiPi ANT.

(UYDU ANT. DAHIL), ELKT.LI GUNES ENRJ. KOLLEKTORU, ELKT. SAYACI, YANGIN VE
HIRSIZ.ALARM SIST.VB. KURULUMU "

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMIi
CUSTOMER SATISFACTION MANAGEMENT
SYSTEM

Kurdugunu ve uyguladigim belgelemekte ve KAVICERT tarafindan gergeklestirilen denetim bu yonetim sisteminin yukarida
belirtilen standardin sartlarim karsiladigim dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by KAVICERT it confirms that this management system
meets the requirements of the following standard.

Certificate Number : ACR-10002-1019
Certificate Code : ACR-10002-1019
Certificate Issue Date :2024-11-10
Certificate Validity Date :2025-11-10
Certificate Period : 1 year

System effectively and timely surveillance audits this document is valid as long as the 1 years. KAVI control the conduct of standards. Although due
care and competence including gross ence will not accept responsibility. this document or proprietary rights owned by KAVI and must be returned

upon request.

ACCREDITED

Sistem etkin bir sekilde siirdiiriildiikce ve gozetim
teltikleri zamaninda yapildig miiddet¢e bu belge bir
yil gecerlidin. Kavi denetim yiriitilmesinde gerekli

itinaya ve yetkinlik gostermesine ragmen biyiik

o ) ) IKAS-MSCB-5001
ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu

belgenin miilkiyet hakki KAVI'ye aittir ve istendiginde ) s . % =
e ~ KAVi BELGELENDIRME SiRKETI

Belge gecerlilik durumu https://kavidanismanlik.com/sertifika adresinden kontrol edilebilir.
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